PUBLIC AGENCY RECORDS MANAGEMENT LIAISON OFFICER (RMLO)

The complexities of a Florida Public Agency Records Management Program requires constant monitoring to ensure continuing legal compliance, economy and efficiency.  The Florida Legislature recognized this in 1969 as expressed in Chapter 257.36, F.S. requiring each public agency to designate a Records Management Liaison Officer (RMLO) in writing to the Florida Department of State to ensure the records management program remains viable.  However, staff at all levels must provide input, assistance and cooperation.  Therefore, Management support for the RMLO and the Records Management Program is mandatory.


Section 257.36(5), F.S., requires in part the RMLO cooperate with the Department of State and act as liaison for all Agency records functions.  Duties include, but are not limited to:  an analysis of inventory data; generation of disposition forms; establishing service priorities; coordinating equipment selection and procurement; coordinating systems implementation throughout the Agency to include files; coordinating off-site storage selection and activities; coordinating microfilm and digital image conversion and vendor selection; vital records protection; training unit contacts; keeping abreast of current technologies, techniques and legal requirements.


Additionally, the RMLO should be involved in the procurement of all information technologies, equipment and systems for the Agency to ensure such technologies, equipment and systems merge properly with the Agency Records Management Plan and with all appropriate Federal, State and Local legal requirements.  Therefore, no such procurement should proceed without approval of the RMLO.


The RMLO is not only a Statutory mandate, but absolutely critical to the success of the program.  Since the Agency must maintain the program, it must continue to designate and maintain a Records Management Liaison Officer.  There must be ongoing program control and a way to terminate all records destruction; hence the RMLO and a process including a written, comprehensive, systematic, legally sufficient Plan calculated to withstand hostile scrutiny.
